2. Learning Environment
2.1 Student Guidance and Support
Chongqing Institute of Foreign Studies (CIFS) is located in Chongqing, one of the four municipalities under the Central Government. It attracts and nurtures students with convenient transportation, excellent supporting facilities and a wide range of employment and internship opportunities.

2.1.1 Campus
CIFS covers an area of more than 255.16 acres, with a building area of about 480,000 square meters. There are two campuses in CIFS, namely Yubei Campus and Qijiang Campus. The Institute has a standard track and field, gymnasium, library and other student activity places. These buildings are distributed in six areas of the campus according to their functional requirements, namely: teaching area, living area, sports area, central landscape area, Ecological Garden and Continuing Education School (for students to get engaged in post-secondary learning activities). The Institute has not only the cultural landscape, but also the natural landscape. It is an ecological campus that integrates the campus architecture, green fields and natural environment. The Ecological Garden provides a good ecological environment for students’ life.

2.1.2 Student Accommodation
[bookmark: _Hlk75346343]The Institute has sufficient student dormitories to provide accommodation for students. There are 20 student dormitories with 2，3000beds. The student dormitory building adopts a conjoined design. Students’ dormitories are managed by the Institute aiming to provide high standard services to our students. The building is clean, bright and fresh with good lighting. Each dormitory has its own bathroom and washroom and is equipped with a water heater, air conditioning and a washing machine. The Institute provides a comfortable living environment, so that students can devote themselves to learning. If a student does not want to live in the dormitory, he/she can rent a place outside the campus.

2.1.3 Teaching Facilities
The teaching area covers an overall area of 134，372 square meters. Apart from teaching buildings, there are 8 discipline-based educational research centers, including:
· Demonstration Center for Digital Language Teaching (for Foreign Language majors)
· Comprehensive Training Center for International Economics and Trade (for International Economics and Trade, International Business Management, and Business English majors)
· Comprehensive Training Center for Digital Engineering Management (for Engineering Management majors)
· Training Center for Computing and Software Development (for Software Engineering, Computer Science and Technology majors)
· Training Center for Art Performing (for Music Performance, Music Education, and Dance Performance majors)
· Art Design Center (for Art Design, Clothing Design, Visual Communication Design, Environmental Design, and Product Design majors)
· Creation Art Center (for Painting, Art Design, and Fine Art majors)
· Training Center for Intergrated Media (for Journalism and Communication, Advertising, Network and New Media, and Broadcasting and Hosting majors)
Students can study in the teaching area, attend lectures, listen to reports, take experimental (training) classes, and carry out academic exchanges and cultural and recreational activities. The teaching building is fresh in style and well arranged. Each building is connected by a corridor, which is both aesthetically beautiful and convenient for students to move between buildings. The corridor is also wheelchair accessible, specially designed for students with mobility impairments, fully reflecting the inclusivity of the Institute.

2.1.4 Sports Facilities
The sports area is equipped with advanced and complete facilities, including basketball, volleyball, badminton, tennis, and football fields, as well as two standard track and field sports fields. It also has indoor courts for basketball, volleyball, badminton, table tennis, roller skating, aerobics, martial arts, boxing and gymnastics.

2.1.5 Digital Facilities
In order to ensure the steady progress of campus infrastructure development, CIFS has successively made efforts in the construction of campus network software and hardware infrastructure and the erection of campus wireless network, with remarkable results. The Institute attaches great importance to campus informatization , and strengthens the deep integration of teaching, scientific research, management, finance, logistics and the Internet. The Institute has built a basic campus network platform covering the whole campus, from 10 Gigabit core to buildings, and from 100 Gigabit to desktop. It has network outlets of Telecom, Unicom, education and scientific research network operators, and the convergence switch and core switch have all realized optical fiber connection.

The Institute has set up a number of application management systems, covering the office, personnel, assets, finance, students, campus life and other aspects, and has initially realized the informatization of teaching and management. Through the purchase of the Erya general education course and the Wisdom Tree learning platform, front-line teachers can make better use of the platforms to reform and innovate teaching, and use them to complete the creation of high-quality courses. With the help of these online learning platforms, students can not only complete the learning of their undergraduate online elective courses, but also broaden their online learning channels and improve their learning efficiency. At the same time, it helps to improve the level of teachers’ application of information service teaching.

[bookmark: OLE_LINK1]In order to effectively integrate students’ application resources and unify the service, the Institute has officially used an integrated student service system. At present, the comprehensive student service system includes an online submission system, where students are able to submit assignments and receive feedback, and an online system to record and approve students’ leaves, where students can ask for leave and class counselors can review and confirm students’ leaves. At the same time, when students ask for leave on the platform, they can select the leave type and set the leave duration according to their own situation. The comprehensive student service system also includes physical examination and medical insurance, comprehensive student quality evaluation, counselor management, scholarship management. 

2.1.6 Library Facilities and Services
[bookmark: _GoBack]The university library covers an area of 40，000 square meters, with a total of 1,900,000 paper books and 1,500,000 e-books. The Institute has formulated measures for the management of the library of CIFS to ensure a good learning environment and set up rules and regulations for the management of book lending to ensure the integrity of library resources. The library provides a total of 3,600 seats for students. The opening hours of the library are from 8:00 a.m. to 22:00 p.m. from Monday to Sunday. In addition, the library delivers a Literature Retrieval course for students, which is a compulsory public basic course. It focuses on how to retrieve learning materials and scientific research literature from databases and aims to improve students’ scientific research ability.



2.1.7 Curriculum Resources and Academic Guidance
[bookmark: OLE_LINK4]The Institute is equipped with relevant resources for students’ academic guidance, such as graduation thesis guidance, innovation education, entrepreneurship education, career planning, employment guidance, entrance education and military training, physical and mental health education and other related compulsory courses, which enrich students’ academic guidance outside their majors. A wealth of online elective courses are available for students to choose from. These elective courses are online courses aligned with national or provincial frameworks, enriching students’ extracurricular self-study. The Institute regularly conducts public lecturers related to topics such as "mental health education, anti-fraud, and AIDS prevention" to give students relevant guidance.

2.1.8 International Programs
The Institute has a global perspective. In order to respond to the increasing complexities of globalization, the Institute will build on its success by cultivating a global mindset among its students. The Institute will provide an international experience for students. This will include deepening our exceptional international research and teaching partnerships, refining our curricula in the light of new global demands, and providing appropriate mobility opportunities for students. Some of the programs are presented here:
	Major
	Models of cooperation
	Partner Universities

	English/
Economics
Management/
Journalism and Communication
	3+1 Bachelor’s-Master’s Program
	Richmond The American International Institute in London

	
	
	Institute of Derby

	
	
	Keele Institute

	
	
	Institute of Aberdeen

	
	3+M Bachelor’s-Master's Program
0+1 Master Program
	King's Own Institute

	
	3+1+1 Bachelor’s-Master’s Program
	Institute of East Anglia

	
	Bachelor’s-Master’s Program
	Institute Canada West

	
	3.5+0.5 Program
1-term Exchange Program
	Edith Cowan Institute

	
	3+1+1 Bachelor’s-Master’s Program
	Institute of East Anglia

	
	Summer Holiday Program
1-year Exchange Program
	Palacky Institute Olomouc

	
	6-month Exchange Program
1-year Exchange Program
	Chiang Mai Institute
Huachiew Chalermprakiet Institute

	Spanish
	Bachelors-Masters International
2+3 Bachelor’s-Master’s Program
1-year Exchange Program
	Universidad Complutense

	
	
	King Juan Carlos Institute

	
	
	Spain Malaga Institute

	
	
	Institute of Valladolid

	German
	2+2 Combined Degrees
	Palacky Institute Olomouc

	Russian
	1-year Exchange Program
	Institute of Nizhni Novgorod

	Italian
Japanese
	1-year Exchange Program
3-month Exchange Program
1-year Exchange Program
1.5-year Exchange Program
Winter Holiday Program
	Institute of Perugia

	Italian
Japanese
Thai
	1-year Exchange Program
3-month Exchange Program
1-year Exchange Program
1.5-year Exchange Program
Winter Holiday Program
Bachelor’s-Master’s Program
6-month Exchange Program
1-year Exchange Program
	Daiwa Academy Japanese language

	
	
	Chiang Mai Institute


	Thai
Korean
	Bachelor’s-Master’s Program
6-month Exchange Program
1-year Exchange Program
1-year Exchange Program
2+2 Combined Degrees
	Huachiew Chalermprakiet Institute

	Thai
Korean
Arabian
	Bachelor’s-Master’s Program
6-month Exchange Program
1-year Exchange Program
1-year Exchange Program
2+2 Combined Degrees
3-month Exchange Program
1-year Exchange Program
	Honam Institute

	
	
	Pharos Institute in Alexandria

	Music
Musical Performance
Dance Performance
Fine Arts
Design
	3+1 Bachelor’s-Master’s Program
	Institute of Derby

	Music
Musical Performance
Dance Performance
Fine Arts
Design
	Summer Holiday Program
	Palacky Institute Olomouc




2.1.9 Freshman Orientation 
The Institute carries out unified military training and orientation for freshmen. The entrance education is mainly in the form of freshmen meetings. The Dean, Vice Dean of Teaching, Vice Dean of Student Affairs Office and all relevant faculty at the Institute will communicate with students fact to face and introduce their majors, including the teaching arrangement, course plan, examination plan, degree awarding, major planning etc.  

2.1.10 Services provided by the Student Affairs Office
The Institute has formulated the Student Handbook of Chongqing Institute of Foreign Studies and set up a Student Affairs Office, which is responsible for the ideological and political education of students, daily management and service of students, student advising, student accommodation, student financial aid and mental health support. 
The Student Affairs Office strives for excellence in the following provisions:
·  To inspect, supervise and assess the implementation of moral education programs for undergraduate and junior college students in each school/college.
·  The research of student feedback, study, life, mental health and other aspects, to grasp students’ ideological trends in a timely manner.
·  To strengthen the theoretical research of students management, put forward corresponding guidance to improve students management.
·  The work of rewards and regulations (for example, reward measures such as "evaluation of scholarships and grants, selection of outstanding student cadres, selection of outstanding student pacesetters and excellent dormitory", and disciplinary measures such as "Notice of criticism on attendance, notice of criticism on violation of discipline, notice of criticism on violation of public security management regulations, notice of criticism on violation of dormitory management regulations notice of criticism on dormitory sanitation inspection", etc.).
·  Report for approval of disciplinary measures for students.
·  Assessment of students’ comprehensive quality.
·  To deal with student appeals for fairness, impartiality and openness in the selection of scholarships, grants and other awards.
·  The issuance and replacement of student ID cards.
·  The handling and replacement of train ticket preferential cards.
·  The development of student work assistant team.
·  The inspection and supervision of attendance rate.
·  The supervision and development of good study habits.
·  To carry out on-campus cultural activities such as students' career planning and safety education to expand students' quality and promote the development of cultural connotation.
·  To provide full-time counselors for each freshman class (The counselors are responsible for the management of student life, student advising and other aspects of student experience and forming the "contact system between counselors and teachers at Chongqing Institute of Foreign Studies". Through effective communication, lectures and seminars, counselors can go into students’ classes, and strengthen the communication between counselors and teachers, improve the quality of classroom teaching, more effectively promote students’ learning and moral cultivation, and do a better job in student education and management.)

2.1.11 Diversity and Empowering
The Institute is committed to the diversity of "culture, region, race and gender" and enrolls students across the country regardless of their backgrounds. The Institute enrolls students from 30 provinces, municipalities and autonomous regions in mainland China, and the enrolled students are from 30 ethnic groups.
[bookmark: OLE_LINK3]The Institute provides student loans and deferment of tuition fee payment for students from poor families to ensure that students will not drop out and lose access to education due to financial problems. To those who study hard and achieve excellent learning outcomes, the Institute awards various scholarships such as National Scholarship and Institute-based scholarships. To those with great innovative abilities and corresponding works or projects, the Institute issues Entrepreneurial Scholarship. And there are strict and scientific application rules and regulations for each kind of scholarship.
The Institute will foster an inclusive environment which supports mental and physical wellbeing, ensures the health, safety and security of our students and empowers people to achieve their potential and their goals. The Institute will put measures in place to ensure that we eliminate the attainment gaps between students from diverse backgrounds.

2.1.12 Mental Health Support
[bookmark: OLE_LINK2]The Student Affairs Office carries out a variety of mental health education activities, such as psychological role-playing and psychological lectures. After the freshmen enroll in the Institute, the Student Affairs Office publicizes mental health knowledge for all freshmen focusing on the theme of how to adapt to the university life by means of knowledge lectures, distribution of publicity cards, materials and leaflets. Every year, the Student Affairs Office organizes freshmen to undertake psychological assessment and reports. Based on the analysis report of psychological assessment results, support service will be provided to the students who may have serious psychological problems. 
On working days, students can visit the psychological consultation room by themselves, where student advisers provide students with various forms of consultation, including development consultation, adaptation consultation and obstacle consultation, to help students resolve and eliminate psychological confusion and psychological barriers to success. Those who suffer serious mental health issues will be referred to professional psychological clinics for timely treatment so as to prevent and reduce psychological crisis events. The Student Affairs Office aims at providing mental health assessment, personality test and talent evaluation for students in all grades to help students understand themselves, analyze their interests, tendencies and abilities, and guide them in their career planning.

2.2 Teaching, Learning and Evaluation Strategies
2.2.1 Teaching Emphasis and Teaching Concept
The Institute’s teaching and education focuses to “developing high-quality application-oriented talents with expertise and certain innovation ability and the ability to adapt to the needs of economic and social development”. The Institute adheres to OBE (outcome-based education), a student-centered and achievement-oriented educational philosophy, which is strengthened by continuous improvement. The resulting data provides a reference for the refinement of the Institute's applied talent training.

2.2.2 Teaching Features
In terms of the formulation of training plans, the Institute integrates public elective courses, enhances student input into individualized learning plans, and integrates the recognition of innovation credits. Innovation credit is a special credit mechanism to promote innovation education in Chongqing Institute of Foreign Studies. It means that students need to complete innovation credits before graduation. These credits are recognized by each college in 4 areas, and the innovation credit recognition form should be submitted to the Academic Affairs Office before graduation. Only when a student has achieved these credits can he/she be awarded a degree. These credits include:  
· "Scientific and technological innovation ability": Students can obtain innovation credits by publishing papers, participating in their tutor's scientific research projects, participating in scientific and technological innovation competition projects, and applying for patents; 
· "Professional core competence": Students can obtain innovation credits by obtaining CET-4 and CET-6 certificates, computer level examination certificates, vocational skills certificates, minor/ second degrees; 
· "Employment and entrepreneurship": Students can obtain innovation credits through internships or independent business ventures; 
· "Social practice ability": Students can obtain innovation credits through volunteer services, social practice research, public welfare activities, work study programs, etc. The innovation credit system provides a broad way for students to study independently and develop their personality. 


